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Icons / Signal Error 
On rare occasions, your devices 
may not connect automatically. 
If you observe any warning 
signs or icons on your tablet, 
along with a red status icon on 
your EFTPOS terminal, please 
take the following steps to 
address the issue: 
1. Check your connection by 
tapping the WiFi icon on your tablet. Click on any disconnected 
systems to enable automatic reconnection. 
2. If the problem persists, perform a hard restart on both devices. 
Should these steps not resolve the issue, please report it and call 
Driver Support for further assistance. Str20 

Basic Troubleshooting 

 

Always connect the EFTPOS terminal to power/charge unless you’re turning it 
off or passing it to a passenger for payment. This helps maintain a seamless in-
car experience and prevents the terminal from disconnecting. 

If any other icons appear in yellow or red, kindly restart your devices. If the 
problem persists, contact your local Black & White Cabs tech support office. 
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