
 

Software Crash – Fact Sheet 

 
 

If the tablet crashes during a trip, the system will automatically reboot the 
device.  
Once the app has successfully restarted, a prompt will appear asking if 
you want to adjust the fare for the time and distance that were not 
recorded. 
Always select ‘Yes’. The system will then account for the downtime and 
adjust the fare accordingly. 
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